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We want to give you a solid start to the new ILL procedures. We will continue
refining the service so that you will have an easier transition.
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O ISL will be assuming responsibility for ILL
services on July 1

0 OCLC symbol
Borrowing = SHARE

o What’'s New

New Software
o ILLiad

Simple Registration
Quick Submission
Easy Tracking

Your library will have to register for Indiana Share the first time you use it
This process is quick
The new system is also paperless
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Introducing ILLiad ey
SHARE
o ILLiad
Web-Based

Paperless Requesting
o Environment & Budget Friendly

Easy Log-In
Seamlessly works with FirstSearch

ILLiad imports information from First Search (your access to WorldCat), reducing
work for staff and ensuring correct information on the request form.

ILLiad is paperless requesting, so it is environmentally and budget friendly.
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Indiana Share Policies 7wy
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O Loan Period

5 Weeks
o Includes Shipping time to and from your library

0 Renewals
No Renewals

With one week for delivery each way, the average check out time for patrons will be
3 weeks.



It’'s So Easy!
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Step-by-Step Borrowing
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Step One — Search WorldCat
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INDIANA SHARE sy

WorldCat Basic Search
* Enmar ch rms. in ong or [: and chck on Search

e 0 mone boses
Wr Kt bt Topics: [Sekeet atepm bo soumch -l@

S Vi | My Acoount | Options | Comemts | Dt | s

Current database: WorkiCat

ey
WeraCat 1|} Jreae—

Search In databasa: o o eatalog of books and other matesials in libsaries worldwide

s armat NHKTSNNNN) )
Year [ farmat VYOV Y G
Saarch | Clons

You will access First Search at
http://www.in.gov/library/5769.htm

You'll access FirstSearch from the Indiana State Library website.

Search title and author if possible. Remember that the patron may not have
remembered the exact title or exact spelling for the author’'s name.
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Step 2: Find the Item
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WaorldCat Li
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WorkICat reits for w; Ddkd and kw: Thomas, (Save Search)
L RN e =

[ [ Brivi Saarchai
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When selecting the item, note that you'll want to check the format. Is it a book or
video? Which did the patron want?

Also pay attention to the number of libraries worldwide that hold the item. The more
libraries, the better. If only 4 libraries hold an item your patron wants, you may need

to check other records. If there are just not a lot of copies of the item on any record,
it may be rare, and may not circulate.



Step 3: Click Share button
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WorldCat Detailed Record

s Click on a checkbox to mark a record to be e-mailed or printed in Marked Records.

Home Databases Searching Results

List of Records | Detailed Record || Marked Records | saved Records

e O e

Subjects Libraries E-mail  Prit  Export  Help

7 worldCat results for: kw: 0dd and kw: Thomas. Record 1 of 760.

| Mark:

Prev Mext

Det
Record

Add/View

Estcerpt

0dd Thomas /

e L Verify item details

English € Book : Fiction 399 p. ; 25 cm
Mew York © Bantam Books, | ISBN: 0553802496 9780553802498

Odd
Thomas

GET THIs ITEM

Availability: Check the catalogs in your library.
o Libraries worldwide that own item:

ez Click to import into ILLiad

External Resources: o Indiana Share Program
« @cite ThisItem

FinD RELATED

More Like This: Search for versions with same title and author | Advanced aptions
Find Ttems About: Koontz, Dean R, {max: 26)
Title: Odd Thomas /
Author(s): Koontz. Dean R_1945- (Dean Ray).
licatit Newr York : Bantam Books

Click “Indiana Share Program” to import into ILLIad
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Step 4: Log In ey
SHARE
ILLiad
ILLiad Logon You may pre-register/
*Username | |Og-in before yOU begin
| your search, or log-in at
this stage
First Tirme Users \
Create a new account

If you have not already registered with an ILLiad Indiana Share account, you may
do so by clicking on “First Time Users”
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Registration Information
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ILLiad

By pron
Floasa pay partic
After mading §

of th terms and conditions Bl
the BLiad FAQ

Click Hara® buiton halow

acknowhidye i agiie

g thir buttan bilow, you

omibnt an

attention o

his opyrig

information, you can prass the “Tirst Tima Lizer

First Time User Registration for Interfibrary Loan

n. To o 1hit you fll out 3 registratian foa your Wb browsss

¢ yourealf to the brary's

Ta request an em thiugh Intadirary Losn, you must fret ids

Registration has three purposes

Ving hilire requests

ILLisd 5

wases on filw with Intedil

seans you wil nol have to supply 1 A when
¥ Loan snablas us o netify you prompsly and dalimr matesials accurataly when your mqust arin

i 1h library
you have roquested in the past

0 riviw the

By spocifying o Usemame and Password of your choosing, you wil have secure accoss 10 information about your requests, You will sl be 3k

About your Usemame and Password

Diwring registatian_ you will bo asked ta chooss & Usemans and Password ¥ou will use thes Usomame and Passwosd when logging an 1o the ILLisd system in the fdim
Usermama
Choose anylhing you b, such s your name, abbrewations, o an alphanument code

Password
Chacsn anything you B W rc

il choorsi & passward that i dffarant fram thasi you use 1o acci

nind that you follow good sec
8 it will remain securn. Only you will know your password

ILLiad will anceypt your pas

This page covers information about the Indiana SHARE program and the ILLiad
software.
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Copyright Information
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Important Copytight Information

WARNMNG CONCERNING COPYRIGHT RESTRICTIONS

Thi copyright bw of the United States (Title 17, United States Code) gove

the mikieg of phetocopies ot other repraductions of copyrightod maturials

o One of thes
a photocopy of foprodsction for purpose:

Under cestain conditions specified in the law, bbranes and archoes are suthonized 1o fumish & photocopy or other reps
purpase cther than privade study, scholarship, ar research” I o wsar makies a rmquest for, o later

d canditions is that the photocopy o neproduction is nol to be “wsed for any

mary be lablo far capyright infringemant

Thi

Bution reseres the v ot of the crder vwou

16 refuse 16 ACC6p & copying order if, in its judgment, i v violation of copyright kaw

ILLiad FAQ (Frequently Asked Questions)

Bufotn regitering, you may wish ta read the ILLiad FAD. The FAD may answr other questions you have about the ILLiad in

loan systom

By pressing this bulten you acknowledge snd agree to all of the teems snd cond: above. Please pay particular aftention to the copyripht statemant and the LLisd FAQ. Ater resdng emalion, you can press the

“First Timo Users Click Hom™

wtton ta continun

First Time Bsers

Copyright language is prescribed by law and MUST be displayed anywhere
requests are accepted.
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New User Registration for Indiana Share
*Libsary Nama [
Contact Hamn [
*Patron D Wumber or Hame €— | HOW yOU |dent|fy PatronS ‘ [
Prefurred Notification Method Tl
"E.Mail Address [
*Daytima Phons [
Prefemnd Ariicin Delivery Mothod el o Addeeas o
Profnirad Loan Delivery Mothad Hald for Pkt =
Preforrad Hactrenic Dalivary It Passibla (POF file via wet) ver |
*Library Address Line 1 [
Uibrary Address Line 2 I
“Libwary Address City [
*Libaary Addres State I
*Libwary Address 21p I
Delivery Lacation SHARE
*howse [
NP—.
T |

Some of these fields are required by the ILLiad software, including notification and
shipping methods. For those fields, we've prepopulated answers to make it easier.

Note that there is a field for you to include either the patron’s name, or some
identifying number (like a library card number), so that when you receive the item,
you’ll have a record of the patron who originally requested it.
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Indiana Share T3
= Lageff jheachiost Book Request
- M Ertes infarmnsbsan below and press the Submil Infsemation buttun lo ssnd
Describe the itermn you want
*AuthorEditors [Foentz, Doan R
Tiuu- . r""' Teewaz j
Publisher [Esrteen Books
*Patan Name or 1 m.mnnm‘{ Keep track of patron ‘ [
Date of Publication [Ei)
Edition [
15BN fintemational Standard Book Number) [T
Call Number [
OCLC ar Dacling U Numbar h.‘ﬁﬂ.’c\l”
*Hot Wamed Afior Data e
Will you accept the ltem In a language sther than English? |
Wil y nate editlsn of this ltem? [ree =
Haies | =
ol sy eraabion e B o ks s U, s e oyl perioged nfurmaion e iy awenrd by pateon iy 7|
wiiling fo pay.
ILLiad will populate the fields from FirstSearch ‘

Bibliographic information transfers to the work form. You don’t have to worry about
transposing letters or numbers!

Notes can include what you are willing to pay. If your patron does not wish to pay
any fees, be sure to make a note that you do not wish to go out-of-state to fill the
request. You can say, “Fill from an Indiana library only. Willing to pay $0.”
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Step 7: Submit Request
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150N Ainternational Standard ook Number) P

procmisry

B el

Call Numba [
OCLE o1 Dacline Ul Numbas =
* st Wastad After Date prEme

MEOATY]

Wil you accept the Hem b & language othar than English? [Fe =

+ Abaut ILLIad B e, ety accrtate g ages e ol sexs

Wil you accept an alernate siiion of this Hem? res =

lx b.oele erg: Boe 140t =]
ot s H
Date of the work thas ched the Hem, I
Valumse nember of the work that cited the flsm. [
Pages where the em ks cited. I

Click to submit ILL request

Notes field can be used to limit in-State only, maximum cost, or to specify CD or
tape / DVD or VHS.
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Step 8: Track ILL Requests  [fuy

ILLiad

Book Request Racawad Tranzactian Mumbar 51

= Logeff jhaachiem

Py e — Transaction |T)‘|ll Title Authar
| ook sannte
= Now Raquest
]acu 04d Thamas Koontz. Deas B
= Photocopy

= Book

* Report

= Thesis

= Standards
Document

« Dtk (Foe Tost)

Track Requests
View History

icles
= Checked Cut Rems

= Tools
=« Changa Usiist
Infarmation
* Changs Accounts
= Change Pagzwond

About Il Liad

The library can track requests made on behalf of users. FedEx type detail of
whether the request has been received, filled, shipped, etc.

You can cancel requests by clicking on the Transaction number and opening the
individual request.



Indiana Share Process

Patron makes ILL librarian

request that is searches for

unavailable in title in First

your system Search
Material is

Requested title
is found and
+«—— pulled off the <+«———

processed and
sent via INfo

Express to shelf at the
Requestlng Lending
Library Library
Library receives
item and sends Patron reads
email confirmation ——— and returns _—
to Indiana Share item to library

staff
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Found title is
requested
through Indiana
Share

|

Request is
submitted to ILL
staff of Indiana

Share

Library returns
items to Indiana
Share via INfo
Express
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O After Receiving an item

E-mail the title(s) and transaction number(s) to
share@library.in.gov
0O Returning ILL Materials

Just send through Info Express.
o The Lending Library will do the rest.
o (Include original Indiana Share paperwork)

What should a borrowing library do when it receives borrowed
materials?

When libraries receive the requested materials staff will need to e-mail
share@library.in.gov the title of the book and the transaction number found
on the label on the front of the materials so that State Library staff can
update the OCLC record to received. Libraries without an internet
connection may fax the information to (317) 234 6461. An update should be
sent to the State Library staff at least once a week.

If you have no updates, you would not have to send the email to the Indiana
State Library staff.
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Contact

O Troubleshooting and Tech Support

Indiana Share Office
o Telephone (317) 234-6461
o Fax (317) 234-6462
o E-mail share@library.in.gov

o Indiana Share Website

Including FAQ’s and tutorial information
o http://www.in.gov/library/5769.htm
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Questions?

Indiana Share Office
Indiana State Library
(317) 234-6461

share@library.in.gov
http://www.in.gov/library/5769.htm
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